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Pictured above are Robert Drinkwater, Nursing Home resident and Jodi Simonato, RPN.

The 1950’s is often thought of as a decade of clean cut, all-American boys
and girls living life in the suburbs without a worry in the world. This was the
time of the Rock and Roll Generation. Television as a medium came into its
own and overtook radio as the dominant form of mass communication. In
March we took a fabulous trip back to the 1950’s. Along with the malt
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shoppe, rock and roll
music, trivia and a drive-
in, Elvis dropped by with
his Blue Suede Shoes and
sang his rock and roll hits
from the 50’s. A special
thanks to the residents
and staff who dressed in
character on this super
day!

HERE COMES THE SUN

As the warmer weather arrives, we anticipate spending more time outside.
Families are requested to ensure their family member has a suitable sun hat as
outdoor programming has already started.

YOU’'RE WELCOME

Bay Haven welcomes the following new residents to our home and family.

A warm welcome is extended to new Nursing Home residents:
Mr. Vernon Day Mr. Laverne Isaac
Mrs. Marion Day Mrs. Blanche Goodacre

A warm welcome is extended to new Retirement Home residents:
Mrs. Velma Stoll Mrs. Cecily “CC” Maidwell

MANY THANKS TO...
« Smart’s Flowers for their support and assistance with the 1950’s Theme
Day including the long stem red roses
» Blue Mountain Flowers and Floral Renaissance for remembering the each
resident on their birthday.
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PARKING AWARENESS

Now that spring is here, residents will be walking outside, enjoying the new
season and warm weather. Please remember to drive slowly, watch for
residents and back into parking places when possible. In addition, please do
not park in areas designated for resident parking.

CLOSET CLEANING

With spring here, it’s time to consider your family member’s closet cleaning at
Bay Haven. Please check your family member’s closets and remove fall and
winter items not needed for the spring and summer. Do not hesitate to consult
with nursing staff for guidance regarding clothing and materials that will
withstand washing and drying in our commercial laundry equipment.

THE PHYSIOTHERAPIST CORNER

JOYCE TURNEY
by Wenda Recoskie, Midland Physiotherapy

Joyce Turney was admitted to Bay Haven on November 2, 2009. She has
been committed to her physiotherapy program and her results speak for
themselves. Upon arrival, she utilized a wheelchair for mobility and had
limited use of her right hand and legs. The focus of her exercises where to
increase strength in her upper and lower extremities. She is now attended
the painting class which happens to be her passion. Joyce is on the walking
program and walks with a walker with 2 staff in assistance and accomplishes
a 60 meter distance. The walking was a recent feat as she has not walked
for the past two years. She has done a tremendous job of staying focused
on her goals and has made a great achievement. Way to Go Joyce!!

Philipp Freier
by Anna Ross, Midland Physiotherapy

Philipp Freier is a man on the move with a fun-loving disposition and a
subtle gentle sense of humour. You'll see him exchanging good
morning greetings with the residents as he ambulates the retirement
lodge halls at Bay Haven many times a day. A sweet cheery smile and
a twinkle in his eye are all part and parcel of his ensemble. On many a
cold, brisk winters day you may have seen Philipp walking outside
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getting his daily exercise to include some really fresh and frosty winter
air.

Tuesdays and Thursdays find Philipp always adding some fun to his
fitness as he joins in song while partaking of the regular half hour
exercise classes offered here.

A large stature of a man with very good posture, Philipp performs his
physio exercises with complete range of motion and good form often
adding a few extra repetitions tor "good measure". Squats and wall
push ups help to maintain his muscular strength as do the resistance
training exercises performed in the exercises classes.

Now that spring has sprung, | look forward to seeing Philip enjoying all
that Mother Nature has to offer in the out of doors as he walks around
the lovely grounds at Bay Haven. Philipp, your zest for live is truly
contagious. Have a great spring!

REFLECTIONS OF THE DONS (DIRECTORS OF NURSING)

For over 40 years, Bay Haven’s nursing and personal
care program has been directed by only a handful of
Registered Nurses. Velma Stoll held the position of
Director of Nursing (DON) from 1969 until her retirement
in 1979. Karen Milligan took over the role for three
years before becoming Administrator. And for almost 30
years, Christine Lanteigne has been Bay Haven'’s

v Director of Nursing.

Over the 50 years that spans their
combined careers, health care has
seen many changes. The delivery of
resident care and services has evolved
through research and technology.

| Diagnostic instruments, nursing care

| supplies and equipment and even the

| method of documentation are ever-

' changing. One constant has remained
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however, and that is the passion, vision and commitment to quality care
shared by all three Directors of Nursing at Bay Haven.

As many of you know, we are saying goodbye after 30 years to our current
Director of Nursing, Christine Lanteigne who is retiring at the end of April.
We will greatly miss Christine’s extensive knowledgebase, organizational
skills and guidance which always led to the achievement of high standards of
excellence in long term care. We wish her well in her well-deserved
retirement.

Velma Stoll recognized that the commitment to quality resident care, which
she had demanded as DON, continued and recently moved to Bay Haven
Retirement Home. With Christine’s retirement looming ahead, we asked
Velma if she was interested in taking on the role of DON again - but she too
is enjoying her well-deserved retirement.

We will soon be announcing Bay Haven’s newest Director of Nursing. She
will uphold the legacy of passion, vision and commitment to provide high
quality care that her predecessors left for her.

Rising Tide: The Impact of Dementia on Canadian Society
Extracted from the Alzheimer Society of Canada newsletter

There are currently 400,000 Canadians living with Alzheimer’s disease (AD)
and related dementias; a number that, within a generation, could reach more
than one million people across the country. In short, our aging population is
fueling a rising tide of dementia that threatens to overwhelm our health care
and social systems.

Rising Tide

“‘Alzheimer’s disease and related dementias are a rising concern in this
country, an epidemic that has the potential to cripple the Canadian
healthcare system if changes are not made today,” said Debbie
Benczkowski, Interim Chief Executive Officer of the Alzheimer Society of
Canada.

Senior Citizens: Growing Population

Statistics Canada reports there are currently 4.3 million Canadians aged 65
years or older, which means that one in seven Canadians is now a senior
citizen. By 2015, the number of seniors is expected to reach 5.4 million. As
age remains the number-one risk factor for AD and related dementias, it has
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been long feared that the aging of our population will have direct
consequences on the number of people living with dementia.

Rising Tide studies dementia in great depth, in an effort to understand the
current demographic and epidemiologic profile of the disease, along with the
economic consequences over the next 30 years. Based on what we already
know about dementia, such as how to reduce the risk of dementia and how
to support people living with the disease, the study also analyzes the
possible effects of certain interventions, and how they could affect the
healthcare and economic impacts of dementia in Canada.

Measure of Hope

Even though Rising Tide will release some frightening statistics regarding
dementia and how Canadians are affected by the illness, we must remember
that this only represents a future where no changes is made. By investing in
research and prevention, by educating and supporting our caregivers, and by
raising awareness and ensuring that people are diagnosed early in the
disease process, we can make a difference.

However, the Society can'’t initiate change alone. The voice of the Society is
only as strong as the number of Canadians we have supporting our call for
action.

“With the release of the Rising Tide study, we will have the evidence we
need to ensure our call for change is heard by governments across the
country,” Benczkowski said. “At the same time, it is critical that Canadians
continue to champion the fight against dementia, working in partnership with

our governments and encouraging them to take action.”
For more information on Rising Tide, please visit www.alzheimer.ca.

WHY RAI?

We have almost completed our first year of implementation of the Resident
Assessment Instrument — Minimum Data Set, otherwise known as RAl. Some
days it seems like an insurmountable task. New acronyms are bandied about
like code words. Nurses struggle to balance clinical time with computer time.
The internet provider goes down. And finally, there is that ‘A Hal’ moment when
it all makes sense. Change is never easy but we remind ourselves of the bigger
picture and of all the benefits that will be reaped as a result of RAI
implementation. And who benefits from RAI? The residents of Bay Haven
Nursing Home. That’s why we do RALI.
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JUNE IS SENIORS’ MONTH

June, which is Seniors’ Month, is an annual celebratory tradition during
which the contributions of seniors are acknowledged and honoured
throughout the province. Bay Haven will celebrate with our annual “Kick-off
to Summer” Family Party on Sunday, June 27 from 1:30 to 3:00 pm. All
family members are invited to attend this fun event held in the courtyard. The
afternoon is always filled with great music and good conversation! There will
be more information sent out in the billings but mark your calendars now and
plan on attending!
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SAFETY GROUPS PROGRAM

Bay Haven has completed a successful fourth year in the Safety Groups
Program and is continuing with our fifth year. This program is in co-
operation with the Workplace Safety and Insurance Board and our sponsor
Dunk and Associates. The purpose is to improve injury and illness
prevention in the workplace. At the end of the year our programs success will
be evaluated. Remember, together we can improve workplace safety.

WAY TO GO!

Bay Haven is proud of the many accomplishments we have
achieved over the years. In-services, seminars, and other

educational opportunities keep staff abreast of current long
term care issues and in turn allow us to provide the best care possible to our
residents.

Congratulations to...

« All staff, Bay Haven has been voted Favourite Nursing Home for the
2010 Reader’s Choice awards!

« Jodi Simonato, for attending the five day wound care course

« Roseanne Beaupre and Annette Schneider, for participating in the
ORCA Standards Teleconference

» Donna Shiner, for attending the LTC Group Purchasing Menu “Kick Off
for Spring and Summer”

« Sue Dunn, for attending the seminar entitled, “Integrating RAI-MDS and
PIECES”

» Scott Strandholt, for participating in the review of the ORCA
Environmental Standards

« Susan Thibert, Karen Milligan, Sue Dunn, for attending the Rugs Il -
Reality Tour

NEW ELECTRONIC SIGNS

Digital signage is a form of electronic display that shows information and
other messages. Bay Haven’s new digital signs can be found in the dining
room of the nursing home and at the entrance to the retirement home dining
room.
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The benefits of the new digital signage over static signs are that the
message can be changed more easily, animations can be shown, and the
signs can adapt to the context and audience.

Digital signage screens located throughout the home feature a public service
message that provides instruction on proper cough and sneeze etiquette.
You would be hard-pressed to find a staff member who isn’t aware of proper
cough etiquette as a result of the vignettes aired on the strategically placed
monitors.

The signs also include daily activities, menus, weather, quotes, trivia and
other messages for residents, families and staff. We are very excited about
the potential of this new technological communication method!

ACTIVITIES REPORT

Bay Haven’s very own choir-The Belles and Beaux- performed their Spring
Concert in March. Under the skillful direction of Activity Coordinator
Assistant, Paula Smith, staff, family, and residents were treated to a variety
of songs preformed by the group. Residents in both the Retirement Home
and Nursing Home are welcome to join.

We have a variety of entertainers booked in May and June. Watch the
calendars for dates and times.

The Family Kick Off to Summer Party will be held this year on Sunday, June
27th from 1:30-3:00. Weather permitting the event will be held in the
Courtyard, In the event of rain, it will be held in the Nursing Home.

Volunteers — “Hands That Serve, Hearts That Care.”

Volunteers are concerned citizens who put their values and beliefs into action.
Collectively, they are a driving force for an improvement in the quality of life in
our communities. At Bay Haven, volunteers have always played a vital role in
the life of our residents and staff. One has only to look at the Monthly Activity
Calendar to understand the impact volunteers have on the quality of life of our
residents. We formally recognize Bay Haven’s volunteers at a luncheon during
National Volunteer Week but let’'s not wait—when you see a volunteer, stop
them and thank them for their Hands That Serve, and Hearts that Care.
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If anyone is interested in volunteering at Bay Haven, please call Susan at 445-
6501.

FAMILY COUNCIL

Family Council is an organized, self-led, self-determining, democratic group
composed of family and friends of the residents of Long-Term Care Homes.
A Staff Liaison from the Home is usually appointed to support and facilitate
the Council.

All Family Councils provide mutual support, empowerment and advocacy to
the family and friends of the residents of Long-Term Care Homes. Although
all Family Councils have this goal in common, each Council will be unique in
meeting the needs of its members, the residents and the Home.

Are you interested?

Bay Haven encourages the formation of a Family Council and is committed
to supporting its efforts. Bay Haven's staff facilitator is Susan Thibert and can
be reached at 445-6501.

If you would like more information on:

» Family Councils and/or The Family Councils' Program

« Starting and/or maintaining a Family Council

» The Family Council Facilitator Program

» Becoming a Family Council Facilitator
Contact: Outreach Coordinator, (416) 487-4355, fcpoutreach@selfhelp.on.ca
or visit www.familycouncils.net.

JUST CLEAN YOUR HANDS

Bay Haven is launching a new initiative designed to help improve residents’
and staff safety through better hand hygiene.

Recent studies indicate that the best way to prevent infections and outbreaks
is to use good hand hygiene practices. One weapon in the war against the
transmission of hand based organisms is to use alcohol based hand rubs
(ABHR). These ABHR have been proven in clinical trials to kill most
transient microorganisms and are an important component of a
comprehensive hand hygiene program.
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Here at Bay Haven we have installed numerous ABHR dispensers located in
resident rooms, dining and activity areas. These strategically located ABHR
are to be used when hands are not visibly soiled but when washing with
soap and water is not always available.

Staff, residents, volunteers and family members are all being trained about
when and how to clean their hands using a four step hand hygiene program.
In resident’s rooms, staff, volunteers and family members are to clean their
hands; before entering the room, before any aseptic procedure, after
exposure to body fluid and when leaving the residents room.

In common areas where the space is shared by many people everyone is to
clean their hands before beginning and after ending the activity. Some
residents may need help from staff, volunteers and family members in
cleaning their hands before and after the event.

It is important for staff to clean their hands during meals and snack times and
before and after assisting residents. Resident’s hands should also be clean
before and after meals and snacks.

By practicing good hand hygiene we can all help to improve and protect our
health and to reduce the burden of infection based illnesses.

COMMUNITY HIGHLIGHTS

Alzheimer Society of Greater Simcoe County

Save your Pennies! We continue to collect pennies for A Penny for Your
Thoughts Campaign. You can participate by donating spare change at the
entrance of the Nursing Home and Retirement Home.

National Denim Day
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Bay Haven and the Cure Foundation invite you to be a part of National
Denim Day on Tuesday, May 11". This is the 14th anniversary for this key
breast cancer fund-raising event. Founded in 1996, CURE is a national
foundation that provides funding for basic and clinical breast cancer
research. Participation is simple: residents, employees, visitors and
volunteers are encouraged to wear denim and receive a CURE “pin flower”
ribbon in exchange for a donation to the CURE Foundation. Help make a
difference and join us in the fight against breast cancer.

Adopt-a-Road

Each year, Bay Haven participates in the Adopt-a-Road Program cleaning up
the road side of the Pretty River Parkway from Hume Street to Niagara
Street. Our spring clean up will take place on May 20™. Everyone is asked
to meet at the Nursing Home front door at 4 pm. Remember to wear good
substantial shoes and long pants. Gloves and safety vests will be supplied
and must be worn. Following the clean up join us back at Bay Haven for a
celebration.

Remember...many hands make light work...if you would like to participate
please call Susan at 445-6501.

Clean Air Day — June 2, 2010

Clean Air Day is a celebration of environmentally-friendly activities that
promotes clean air and good health across Canada. It is a great opportunity
to make environmentally-friendly lifestyle choices. Make your commitment to
improving air quality by participating in activities organized in your
community. For fun, try to walk or ride your bike to work and when doing
your errands. http://www.ec.gc.ca/cleanair-airpur

PASSINGS

We offer our condolences to the families and friends on the passing of the
following residents:

Mr. Andy Morritt Mrs. Eleanore Switzer

Mrs. Frances Pelling Mr. William Hogg

Our Memorial service will be held on Sunday, May 30, 2010 at 2:00 p.m. in the
Retirement Home. Pastor Joyce Straiton will be officiating and all families, staff
and volunteers are most welcome to attend. A time of fellowship with light
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refreshments will follow the service.

FROM THE FOOD FACTORY

This year The Dietitian’s Of Canada’s Nutrition Month (March 2010) theme
was, “Celebrate Food...from Field to Table”. Several tips and information
and great recipes were provided for Bay Haven’s residents, visitors and staff.
Here are a few interesting facts that we as Canadians should know when
purchasing and eating these wonderful Canadian foods.

« Our yogurt is made from high quality milk so it gives you a unique
combination of a dozen nutrients that may help you maintain healthy
weight and blood pressure, and lower colon cancer risk.

» Cranberries are full of disease-fighting antioxidants and vitamin C.

» Choosing whole grain bread gives you more fibre and more
satisfaction per bite.

» Did you know that our Prairie wheat is considered among the worlds
finest, especially for making bread and pasta?

» Canadians make over 350 different kinds of cheese from cow’s milk
alone. It's the most delicious bone-building food going. How many
have you tried?

Harvest Gouda and Vegetable Chowder

Makes 4 to 6 servings:

Ingredients

1 tbsp. butter

1 medium onion, chopped

2 cups each: chopped cauliflower, broccoli and carrots

2 cans (100z/284ml salt-reduced condensed chicken broth, undiluted
2 cups milk

I cup all-purpose flour

1" cups shredded Canadian Gouda cheese

Preparation

Melt butter in large saucepan. Cook and stir onion over medium-high heat
until tender. Add cauliflower, broccoli, carrots and condensed chicken broth.
Bring to a boil. Reduce heat, cover and simmer 10 minutes or until
vegetables are tender. Whisk milk into flour until smoothly combined; add to
saucepan. Cook and stir over medium heat until mixture boils and thickens.
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Remove pan from heat; add 1 cup of cheese and stir until cheese is melted.
Sprinkle the rest of cheese and serve.

RESIDENT SPOTLIGHT

At Bay Haven, we have the pleasure of getting to know some truly
remarkable people — our residents. With their permission, we invite you to
get to know them too.

Margaret Buck

Margaret Cockburn was born on October 23, 1914 in Kingston, Ontario to
parents John and Isabelle Cockburn. John was a machinist in the Army who
retired as a Major and Isabelle was a full time wife and mother. Margaret
had three siblings; two sisters and one brother.

Margaret attended Victoria Public School (which is now part of Queen’s
University.) She graduated from Kingston Collegiate Institute and then
attended Business College during the Dirty 30s.

Shortly after Margaret graduated from high school she cared for two elderly
women; a mother and her daughter. She says it was the best job she ever
had. Although she was never trained for it, she feels she missed her calling
as a nurse. Marg’s next job was at an insurance company where she did
bookkeeping, short hand and typing.

Margaret was an avid skater and spent most of her free time on the ice.

In January 1931, when Margaret was 16, she went on a horse and wagon
hay ride in the country. Margaret says she wasn'’t very social but one of her
closest friends, Dolly was. It was a bitterly cold evening and a winter storm
was brewing. Margaret, not knowing many of the kids at the party, was bored
and cold. The group stopped to light a fire to make hot chocolate. Trying to
find warmth from the fire, Margaret sat down. As she pulled her coat up
around her, a young man, dressed in a tattered old leather jacket and hat,
sat down beside her and helped her with her coat. He said to her, “It's an
awful cold night, lets run to keep warm!” They ran to get some hot chocolate.
The winter storm became worse and the crowd was ready to go home. The
show was so heavy and the drifts were so bad, that the boys had to shovel
every few feet; it took them a long time to get home.
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He asked her if she skated and she enthusiastically said, “Yes!” He asked,
“How come I've never seen you at the rink before?” When the horse and
wagon came into town, he walked Margaret home even though he lived far
away; she didn’t think she would ever see him again.

Several days later, Margaret was skating at the rink when a well-dappered
young man, wearing a Blue Fedora, approached her and asked her if she
wanted to skate with him. She was going to turn him down when he said,
“Dolly wouldn’t turn him down.” She didn’t recognize him at first; he looked
so different. Then he asked if her parents were worried about her being out
in the storm. She could not believe that it was the same guy, Bill Buck,
wearing that tattered old leather jacket; they began dating shortly after that.

When Bill put an engagement ring in a box under the Christmas tree;
Margaret could not believe it. Her sister put the ring on her finger and
started prancing around. Boy was Margaret angry! When Bill saw her again,
he took the ring out of box and gave it to her properly; kneeling down and
proposing. They were unable to set a date because he had joined the Army
and had to serve four years before he could get married.

Shortly after the engagement, Margaret’s father announced he had been
transferred out West. Margaret didn’t want to leave Bill. Margaret’'s mother
put her foot down and said, “Margaret is staying.” The young couple married
in 1938, one year before the war. Marg was still working for the insurance
company when they were married. However they didn’t tell anyone about
g B W o P < = the marriage; at that time a woman
| B -~ | was forced to quit her job when she
A - got married, which was the

~  expectation of most married, female
employees in those days.

In 1941, their first child, Joan was
born. Bill was sent overseas to
England shortly after Joan’s birth.
Bill returned to Canada in 1945 after
the war was over and Barb was

. born shortly after that.
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In 1949, when Barb was a toddler the family moved to Camp Borden. In
1955, Bill was transferred to Germany near the Holland border where the
family lived for two years. Margaret enjoyed their time in Germany; they
travelled all over Europe. They lived in special quarters for the Army. Marg
said the living conditions were fabulous. The Germans built these quarters
during the occupation; Margaret said she felt lucky to be living in such
beautiful quarters.

The family returned to Canada in 1957 and lived in Kingston. After the
children graduated from high school, Margaret wanted to move out West to
be closer to her mom and dad. Finding work was challenging at that time
and the couple moved back East a year later.

In 1968, after Bill’s retirement, Margaret and her husband moved to Meaford.
Bill was involved with the setup of the Kay Butchard Sheltered Workshop for
Mentally Challenged Adults. Bill taught courses such as machinery and
woodworking and Margaret taught sewing and other domestic chores to the
ladies. The couple looked for ways to make money for the workshop. They
started making stuffed dolls and it ended up being quite successful. They
went to the International Trade Show in Toronto every year and the dolls
were sold worldwide.

Bill passed away in 1988 and Margaret stayed in Meaford until 2005, when
the family wanted her to be closer to Collingwood.

Margaret has tried many hobbies over the years including knitting, quilting,
artwork, bridge and bowling, until the noise of the bowling balls and falling
pins bothered her too much. Margaret also read a lot and always enjoyed a
good book.

The most important Margaret has learned in life is the “hang on to your
temper and to always be honest.” Her husband made the greatest impact on
her life because he was kind, gentle and they always shared everything.
WWII was an event in history that deeply affected her because it changed
everyone’s lives. The hard times taught her to manage with what little you
had and to share with others when you could. The births of her children are
also one of her greatest memories. Some of her favorite memories include
growing up in Kingston and going to the big family camp each summer in
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Petawawa for Army families.

Margaret shares three pieces of advice for the readers;
I If something is worth doing, it's worth doing right.
I Think twice before you speak in anger.
I Learn from your mistakes.

Margaret has bee a resident in the Retirement Home since 2005. Thank you
Margaret for sharing your memories and letting us get to know you. A special
thanks to Barb Camplin, her daughter for helping with this spotlight.

SHELF LIFE

This section provides information on interesting and educational books. If
you have found a helpful book, let us know!

Lost: A Novel by Alice Lichtenstein

Lost is a hauntingly beautiful novel about the lengths we’ll go to save
someone and the ways responsibility, love, and sorrow bind people together

COOL WEBSITES

We would like to share with you some web sites that we have found.

www.bayhaven.com — Please check out our website.

www.ec.gc.ca/cleanair-airpur/Clean_Air_Day - this government website
provides information on air quality, pollution and other environmental topics.
Remember: Clean Air Day is on June 2",

PARTING THOUGHTS

Ten Commandments of Human Relations
« Speak to People — there is nothing so nice as a cheerful word or
greeting
 Smile at People — it takes 72 muscles to frown, only 14 to smile
« Call People — the sweetest music to anyone’s ears is the sound of
their own name.
* Be Friendly and helpful - if you would have friends, be a friend
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* Be cordial — speak and act as if everything you do is a genuine
pleasure.

 Be Generous with praise, cautious with criticism.

» Be Considerate with the feelings of others — there are usually three
sides to a controversy; yours, the other fellow’s and the right side.

» Be Alert to give service — what counts most in life is what we do for
others.

* Add to this a good sense of humor, a big dose of patience and a
dash of humility and you will be rewarded many-fold.

The future is not an inheritance.
It is an opportunity and a responsibility.
Bill Clinton
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Bay Haven’s newsletter is published fourtimeseach year by:

Bay Haven Senior Care Community
499 Hume Street
Collingwood, Ontario
L9Y 4H8
(705) 445-6501 or fax (705) 445-6506
Visit our website - www.bayhaven.com

Send a message to family and friends at intouch@bayhaven.com
Please make the subject line of every email. the resident’s name.
Our mission is to provide resident/client focused quality long term care.

If you would like to learn more about Bay Haven, please call us for a tour
and/or brochure.



